[image: image1.png]AGING & INDEPENDENCE SERVICES

'COUNTY OF SAN DIEGO # HEALTH AND HUMAN SERVICES AGENCY

LONG TERM CARE INTEGRATION PROJECT





Community and Cultural Responsiveness Ad Hoc Workgroup

April 4, 2005
Workgroup Goal: Recommend community and cultural responsiveness minimum access standards and requirements for Acute and Long Term Care Integration (ALTCI) health plans serving seniors and persons with disabilities in San Diego County.

Upon review of other national long term care integration models, previous input from stakeholders, the LTCIP Grant Scope of Work, Knox Keene regulations, and Geographic Managed Care Contract language, the following areas have been identified for further discussion and input to guide in the development of draft Request for Statement of Qualifications (RFSQ) language and subsequent contract terms for participating Healthy San Diego Plus (HSD+) health plans. The RFSQ is the process through which health plans will qualify locally to be approved to contract with the State Department of Health Services to participate in ALTCI in San Diego, locally referred to as Healthy San Diego Plus.

Identification of Special Needs Population for ALTCI:

Enrollment: 
Staff and Provider Training and Education:

Assessment and Care Plan Development: 

Provision of Services:

Member Outreach and Education:

Diverse Consumer Representation:

Other areas to address:
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