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I.  Access by Type of Service


A. Access to Chronic and Long-term Care/Disability Services


B. Scope of Covered and Allowed services for HSD+


C. Access to Primary, Acute and Medical Specialty Services

II. Elements of an Accessible MCO


A. Provider Network Adequacy


B. Geographic Access


C. Timeliness of Access

III. Services that Promote Access


A. Transportation


B. Care Coordination


C. Information Services/Outreach and Education

